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01 Access to the Investor Portal

• Default browsersare Google Chrome or Microsoft Edge.

• Web portal: https://secure.pfs.gg

• New or first time users will need to log on and follow instructions
upon receipt of their online access letter which will come from Apex.

• Since July 2022, all users must set up the 2FA and follow the on-
screen instructions (see page 5).

• All connections require your eMail address,password and 2FA code.
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02 Forgot your password?

• Click on Forgot your password.

• Enter your eMail address.

• Click on Submit.

• Check  your eMail for the link where you can reset your password 

and follow the instructions.

• If you do not receive the eMail, please check your Spam mailbox.
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03 Two Factor Authentication (“2FA”)

• Each user will need to set up the 2FA and follow the on-screen

instructions.

• Only one registered user per contact code/registered shareholder
is currently permitted.
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05 Access Management

• Forgot your password is available on the Login screen.

• Account Settings > Change Password is available if you want 

to change your password.
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06 Support Service Contact Details

• Support is available Monday to Friday 09:00 – 17:00 (UK time) 
via eMail to baskets@apexfs.group.
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Disclaimer

Disclaimer
© Apex Group Ltd. (“Apex”) – All rights reserved.
Marketing Communication. For Professional Clients Use Only.
The material presented herein is for information purposes only. All material, including information from or attributed 
to Apex, has been obtained from sources believed to be accurate as of the date of publication. However, Apex makes 
no warranty of the accuracy or completeness of the information and Apex does not assume any responsibility for
its accuracy, efficacy or use. Apex is not liable for any losses, liabilities, damages, expenses or costs, direct, indirect, 
consequential, special or punitive, arising from or in connection with your access to and/or use of the information 
herein. No permission is granted to reprint, sell, copy, distribute, or modify any material herein, in any form 
or by any means without the prior written consent of Apex, which may be withheld in Apex's sole discretion.
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