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01 Access to the Investor Portal ,’
A P E.X

- Defaultbrowsers are Google Chrome or Microsoft Edge.

*  Web portal: https://secure.pfs.gg

*  New or first time users will need to log on and follow instructions
upon receipt of their online access letter which will come from Apex.

« Since July 2022, all users must set up the 2FA and follow the on-
screeninstructions(see page5).

« All connectionsrequire your eMail address, password and 2FA code. Password: *

Forgot your password?



https://linkscan.io/scan/ux/aHR0cHM6Ly9zZWN1cmUucGZzLmdn/9C4FB7326ABA409001054DE79C9C4703E110BE05C5CCEB0E34408C0F4AB4D897?c=2&i=1&docs=1

02 Forgotyour password? ,’

APEX

* ClickonForgotyour password.

* Enter your eMail address.

Forgot your password?

* Click on Submit.

* Check your eMail for the link where you can reset your password ,
and follow the instructions. Email

* Ifyou do not receive the eMail, please check your Spam mailbox.




03 Two Factor Authentication (“2FA") ,'

Manage your account

« Each user will need to set up the 2FA and follow the on-screen

Instructions. Profile Configure authenticator app

To use an authenticator app go through the following steps:

« Only one registered user per contact code/registered shareholder
IS currently permitted.

Change Password

{5 2rA

1. Download a two-factor authenticator app like Microsoft Authenticator for
Windows Phone, Android and i03 or Google Authenticator for Android and i05.

2. Scan the QR Cade or enter this key into your two facter
authenticator app.
ptgx dfk2 7ymj go63 yswh v7jm uhjm 6rvy
Spaces and casing do not matter,

3. Once you have scanned the OR code or input the key above, your two factor
authentication app will provide you with a unigue code. Enter the code in the
confimation box below.

Verification Code




04 Portal Navigation and Functions

Menu Shareholder’s name & User’s email address
items Holder Code

| |[ Holdings  Library Repﬂrts] [Search screenfunction] [RDSE@ABCDEF_{:Gm ]

Click here to create
a statement

Holdings for

Mrs Jane Smith - C12345678 [ Download and ]

Export functions

Cregtz Holder Statement

Flat 1, Samia House, St Peter Port, Guernsey, GY1 4NA

1

21/06/2021 | H Date field ] [ vy = ﬁ] Q Search..

Fund T I1sIN Info | Docs Haolding | CCY Price  Frice Data Market Value
Investment Holding ABC GGOOKKK3Y2g2 Info Docs 3g 712  GBP 1,436.1698 25/05/2021 92,724 67
holdings Holding EFG GGOOHJK4P396 | . . 63953 GBP 2693.2601 25/052021  172,242.06




05 Access Management ,'

APEX

* Forgotyourpasswordis available on the Loginscreen.

° Account Settin gS > Chan g e Password is available if yOU want o All Entities  Manage Users | Account Settings | Glossary  Terms of Use
to change your password.

Manage your Account Settings

{ar Profile rrane
Current User:

Change Password Please select an option from the left,

Please email substance@nerinebvi.com if you want assig
2FA changing your registered email address or user profile




06 Support Service Contact Details ,’

APEX

« Supportis available Monday to Friday 09:00- 17:00 (UK time)
via eMail to baskets@apexfs.group.

Presentation Title




Disclaimer

© Apex Group Ltd. (“Apex”) - All rights reserved.

Marketing Communication. For Professional Clients Use Only.
The material presented herein is for information purposes only. All material, including information from or attributed
to Apex, has been obtained from sources believed to be accurate as of the date of publication. However, Apex makes
no warranty of the accuracy or completeness of the information and Apex does not assume any responsibility for

its accuracy, efficacy or use. Apexis not liable for any losses, liabilities, damages, expenses or costs, direct, indirect,
consequential, special or punitive, arising from or in connection with your access to and/or use of the information
herein. No permission is granted to reprint, sell, copy, distribute, or modify any material herein, in any form
or by any means without the prior written consent of Apex, which may be withheld in Apex's sole discretion.




